
1. INTRODUCTION
Ereuna Ltd (“we,” “our,” or “us”) is committed to protecting and respecting your privacy. This Privacy Policy explains 
how we collect, use, disclose, and safeguard your information when you visit our website <www.ereuna.co.uk> or use 
our services.

This policy is designed to comply with the UK General Data Protection Regulation (UK GDPR) and the Data Protection 
Act 2018.

2. INFORMATION WE COLLECT

• Contact Form Data: First name, last name, email address (required), telephone number, company name, and details 
of your enquiry (required) when you complete our contact form • Correspondence: Any additional information 
you provide when you contact us directly via email, phone, or post • Professional Information: Details about your 
organisation, project requirements, and specific research needs as described in your enquiry

2.1 Information You Provide Directly

• Technical Data: IP address, browser type and version, operating system, referral source, length of visit, page 
views, and website navigation paths • Cookies and Similar Technologies: We use cookies to enhance your browsing 
experience (see our Cookie Policy below)

2.2 Information We Collect Automatically

3. HOW WE USE YOUR INFORMATION
We process your personal data for the following purposes:

• Responding to your enquiries and providing information about our services • Managing our relationship with clients 
and potential clients • Improving our website and services • Conducting business development activities

3.1 Legitimate Business Interests

• Compliance with applicable laws and regulations • Maintaining records as required by law • Responding to legal 
requests and preventing fraud

3.2 Legal Obligations

• Sending marketing communications (only with your explicit consent) • Using cookies for analytics and website 
optimisation

3.3 Consent (where applicable)
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4. LEGAL BASIS FOR PROCESSING
Under UK GDPR, we process your personal data based on: • Legitimate Interests: For business communications and 
service provision • Contract: When providing services or entering into agreements • Legal Obligation: For regulatory 
compliance requirements • Consent: For marketing communications and non-essential cookies
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5. DATA SHARING AND DISCLOSURE

• IT service providers and website hosting companies • Professional advisers (lawyers, accountants, consultants) • 
Marketing and analytics service providers

5.1 Third-Party Service Providers

• Government agencies, regulators, or law enforcement when legally required • In connection with legal proceedings 
or to protect our legal rights

5.2 Legal Requirements

• In the event of a merger, acquisition, or sale of business assets

We do not sell, rent, or trade your personal information to third parties for marketing purposes.

5.3 Business Transfers

6. DATA SECURITY
We implement appropriate technical and organisational measures to protect your personal data against unauthorised 
access, alteration, disclosure, or destruction. However, no internet transmission is completely secure, and we cannot 
guarantee absolute security.

Given the sensitive nature of our research work, we maintain enhanced security protocols including: • Encrypted data 
transmission and storage • Regular security assessments and updates • Restricted access controls • Staff training on 
data protection

7. DATA RETENTION
We retain your personal data only for as long as necessary to fulfil the purposes outlined in this policy: • Contact 
enquiries: 3 years from last contact • Client relationships: 7 years after contract completion (for legal and audit 
purposes) • Marketing data: Until you withdraw consent or we determine it’s no longer needed

8. YOUR RIGHTS UNDER UK GDPR
You have the following rights regarding your personal data: • Right of Access: Request copies of your personal data 
• Right to Rectification: Request correction of inaccurate or incomplete data • Right to Erasure: Request deletion 
of your personal data (subject to legal obligations) • Right to Restrict Processing: Request limitation of processing 
under certain circumstances • Right to Data Portability: Request transfer of your data in a structured format • Right 
to Object: Object to processing based on legitimate interests • Right to Withdraw Consent: Withdraw consent for 
marketing communications at any time

To exercise these rights, please contact us using the details in Section 11.

9. COOKIES POLICY
We use cookies to improve your experience on our website. Cookies are small text files stored on your device.

• Essential Cookies: Necessary for website functionality • Analytics Cookies: Help us understand how visitors use our 
site • Preference Cookies: Remember your settings and preferences

9.1 Types of Cookies We Use
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You can control cookies through your browser settings. However, disabling certain cookies may affect website 
functionality.

9.2 Managing Cookies

10. INTERNATIONAL TRANSFERS
We primarily process data within the UK. If we transfer data internationally, we ensure appropriate safeguards are in 
place, such as: • Adequacy decisions by the UK government • Standard contractual clauses approved by the ICO • 
Binding corporate rules or certification schemes

11. CONTACT INFORMATION
Data Controller: Ereuna Ltd
Address: Ereuna Ltd, Porton Science Park, Bybrook road, Porton Down, Wiltshire, SP4 0BF
Email: enquiries@ereuna.co.uk
For any questions about this Privacy Policy or to exercise your rights, please contact us using the above details.

12. COMPLAINTS
If you believe we have not handled your personal data in accordance with this policy or applicable law, you have the 
right to lodge a complaint with the Information Commissioner’s Office (ICO):

ICO Contact Details: • Website: <www.ico.org.uk> • Phone: 0303 123 1113 • Address: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

13. CHANGES TO THIS POLICY
We may update this Privacy Policy from time to time. We will notify you of any significant changes by posting the new 
policy on our website with an updated “Last updated” date. We encourage you to review this policy periodically.

This Privacy Policy was last updated on 12 September 2025 and is effective immediately.
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